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All Verizon vendors including landlords must first register to gain access to the Verizon Landlord Service 

Portal. 

Go to https://www.verizon.com/suppliers 
1. Click ‘Register’ in the left column. 

 

  

https://www.verizon.com/suppliers
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2. Check the box next to VZW Service Portal for Landlords and click ‘Register’. 

 

3. Create a User ID and Password. (NOTE: Passwords are case sensitive.) Write these down 

and keep them where you can reference them later. Follow the Password instructions 

for creating a new password. This is needed to protect your private information. 

4. Complete the Personal Questions section. If you need to change your password or 

forget it in the future you will be required to provide the answers you enter here. 

5. Enter your contact information then click the Red Envelope to get a pin number by 

email. Once you receive a pin by email copy and paste it here. (NOTE) The Pin will expire 

after 15 minutes requiring a second pin be requested.  

a. NOTE: You may have to reenter your password. If you forgot the password you 

created earlier, you can create a new one at this point since it is prior to 

submission. 

6. Once you are finished click ‘next’ to continue. 
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If the passcode you receive is rejected as ‘Invalid’ click to get a second passcode and enter it. 

(This rarely happens) 
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7. Complete this page and click ‘next’ when complete. Please use at least one accurate 

contract number and location.  
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8. Once you have successfully completed the registration you will see a confirmation 

message on the screen. 

NOTE: You will not be able to log on until you receive a confirmation message that your 

registration has been accepted. You will then be able to log into the portal using the User ID 

and Password you created in registration. 
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To log in: 

Go to https://www.verizon.com/suppliers 

 

9. Click ‘Sign In’ and then enter your User ID and Password. 

https://www.verizon.com/suppliers

